SASKTEL AS-A-SERVICE:

CUSTOMER SERVICE SOLUTIONS
FOR EVERY BUSINESS

SaskTel As-a-Service (aaS) Offerings
If you’ve been reading computing and technology news and reviews in the last 5-10 years, you’ve probably
heard the term “software as a service” or SaaS. You may have heard “platform as a service” or PaaS and
“infrastructure as a service” or IaaS, too. But you may not know that SaskTel offers a variety of aaS products
perfect for making life easier for Saskatchewan businesses.
aaS refers to a number of cloud computing solutions that allow customers to use vendor-provided
infrastructure, platforms, or software to suit their individual needs. These subscription-based products give
businesses the advantages of high-quality computing solutions without the high price tag that comes with
purchasing or building a custom solution. Developing custom-built software or maintaining an on-site server
room is more than most businesses need, but SaskTel software and infrastructure solutions are a great fit for
customers of all sizes.

“IN ADDITION TO BEING CONVENIENT AND EASY TO
USE, AAS SOLUTIONS CAN BE INCREDIBLY
CO S T-E F F EC T I V E . ”

WHY CHOOSE AAS?

The biggest advantage of using aaS offerings
is the convenience. Most SaaS programs are
delivered through downloads or online web
portals, meaning that there’s minimal hassle
involved with installation and updates. And IaaS
allows customers access to perfectly maintained
data centres without lifting a finger.

consider the low entry cost of a monthly
software subscription compared to purchasing
software outright. And when it comes to creating
your own server environment or renting space
in a data centre, the difference is incredible. For
most businesses, it simply doesn’t make sense
to make the investment in the equipment and
upkeep when other options are readily available.

In addition to being convenient and easy to use,
aaS solutions can be incredibly cost-effective:

As-a-service allows businesses to manage computing costs and resources
without sacrificing quality or security.

SASKTEL AAS OFFERINGS

SaaS
Cloud Backup
- Easy-to-use online portal
- Daily automatic backup
- End to end encryption
- 24/7 security and availability
- Protection against all common data losses

Cloud Disaster Recovery
- Easy-to-use online portal
- Secure IT infrastructure replication
- Continuous cloud-based replication
- Customized to your business

IaaS
Cloud Hosting
- Easy-to-use online portal
- Tier III Data Centre
(This service is either located in Regina,
or in Saskatoon at the Tier III facility.)

- Minimum 99.9% availability
- Flexible options to fit your needs

WHY CHOOSE SASKTEL?

Making an informed decision about computing solutions can be a daunting task. For every need,
there is a range of products that could do the job. But when it comes to choices that affect the
privacy and satisfaction of your business and clients, you want more than a good fit: you want the
best fit.
With any SaskTel business product, you get easy-to-use, high-quality solutions coupled with local
experts who can address all your questions and concerns. Even before you make your decision, our
knowledgeable team is here to help you assess your business needs and match them with the right
service. If you need help or troubleshooting with a product, it’s easy to contact experts who are
knowledgeable about our products and your business.
SaskTel aaS offerings are also incredibly secure. With any of our cloud backup or hosting products,
your data stays in Saskatchewan in one of our state-of-the-art data centres (located in Regina or
Saskatoon at the Tier III facility). And your privacy is of utmost importance to us, so we don’t mine
your data or share it with anyone.

Choosing What’s Right for Your Business
If you want to know more about how this flexible service can serve your business needs,
please contact your SaskTel Representative or call 1.844.SASKTEL (1.844.727.5835).

